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As part of Apollo Medical Holdings, Inc.’s (the “Company”) continuing effort to promote 
“zero tolerance” of improper conduct in the workplace or in the conduct of the business 
as a whole, the Company is pleased to announce a new service for its employees’ 
protection. It is called the Company Conduct Hotline and it is designed to minimize any 
apprehension an employee may have and make it possible for the employee to report 
concerns about possible violations of the Company’s Code of Ethics and employment 
policies. 
 
The Company continues its commitment to having an open-door policy and encourages 
its employees to report concerns to his/her manager or to Human Resources. The 
implementation of the Company Conduct Hotline is being offered through an outside 
independent third-party compliance team (the “Compliance Team”) and the hotline is 
available for use around the clock, seven days a week.  

Using this new reporting service is easy. If an employee has any questions or concerns 
about a possible violation of the Company’s Code of Ethics, employee policies or any 
other similar concerns, he/she can simply call the toll-free Company Conduct Hotline 
number at (800) 217-0431 or email the Company Conduct Hotline at Apollo-
EHL@apollomed.net. Because the Company Conduct Hotline is operated by an outside 
independent third-party team, any calls or emails made through this hotline are 
completely confidential. The Company’s management will not monitor or have access to 
the information that is provide to the Company Conduct Hotline .   

Because of the built-in confidentiality, it is important that the employee try to be as specific 
as possible when contacting and providing information to the Company Conduct Hotline.  
In some cases, the Compliance Team will need certain information to properly investigate 
a claim or may need to be in contact with someone directly for follow up (e.g. depending 
on the nature of the claim, the Compliance Team  cannot always fully investigate without 
more information). An employee can opt to leave his/her name along with a phone number 
should the employee wishes to be contacted directly by the Compliance Team. 

It is important to recognize that the Company Conduct Hotline is not regarded as a normal 
venue for registering concerns, and it is emphatically not to be employed casually or 
inappropriately. However, the Company is committed to maintaining the highest ethical 
standards in the workplace. If an employee experiences or observes what he/she believes 
to be inappropriate conduct and feels that all other reporting avenues have been 
exhausted, or is concerned that it may not be safe to report the matter through regular 
channels, the Company encourages the employee to call or email the Company Conduct 
Hotline.  


